
 

 
 
 
 
 
 
 
 
 

Neustar National Thousands-Block Pooling 
 

FCC CONTRACT NO. FCC13C0007 
 

POOLING ADMINISTRATION SYSTEM (PAS) PERFORMANCE REPORT 
 

 
PERIOD OF PERFORMANCE: October 1 through October 31, 2016 

 
 
 

Percent of Scheduled Time PAS was available this month:  100 
Hours and Minutes of Possible PAS Availability:    744 hours 
Hours and Minutes of Actual PAS Availability:   743 hours 52 minutes 
Hours and Minutes of PAS Unavailability:    8 minutes 
Number of Instances of PAS Unavailability:    1 
Hours and Minutes of Scheduled Unavailability:   0 
Hours and Minutes of Unscheduled Downtime:   1 
Percent of Time PAS was available in last 12 months:  99.99 

 
 
NOTE:  
 

1) We conducted database maintenance on PAS after business hours on Friday, October 21 and 
October 28 that was completed with no service interruption.   

2) On October 24 there was an unscheduled PAS outage at 3:02 pm EDT lasted for 8 minutes.  
We were not notified by any customers that they could not access the system. 

 
 

 
 
 
 
 
 


