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POOLING ADMINISTRATION SYSTEM (PAS) PERFORMANCE REPORT 
(revised) 

 
 

PERIOD OF PERFORMANCE: December 1 through December 31, 2018 
 
 
 

Percent of Scheduled Time PAS was available this month:  100 
 
Hours and Minutes of Possible PAS Availability:    744 hours 
Hours and Minutes of Actual PAS Availability:   702 hours 11 minutes 
Number of Instances of PAS Scheduled Unavailability:  2 

- Hours and Minutes of Scheduled Unavailability:  41 hours 49 minutes 
Number of Instances of PAS Unscheduled Unavailability  0 

- Hours and Minutes of Unscheduled Unavailability:  0 
 
Percent of Time PAS was available in last 12 months:  99.999 
 
 
NOTE:  
 
1)The FCC approved a moratorium on all PAS access from Thursday, 12/13 at 8pm ET until Monday, 
12/17 at 8am ET to transition the system from Neustar to Somos.  PAS was actually unavailable until 
Saturday, 12/15 at 1:19 pm ET for a total of 41 hours 19 minutes.  
 
2) On December 29, PAS was unavailable for 30 minutes due to an AWS hardware failure. Pursuant 
to Sec. 3.9.3 of the Technical Requirements Document (TRD), the down time calculation “excludes 
problems” not related to PAS performance.  No customers were affected by this outage.  
  
 
 
 
 


